
 
Meeting Agenda 

 
The annual user group meeting offers a unique opportunity for current customers of Point and Click Solutions 
to learn from each other and to connect directly with PNC application specialists and leadership. The event will 
run from 8am - 5pm on Monday and Tuesday, June 23-24, at the Park MGM Las Vegas. Breakfast and lunch 
on both days, and dinner on Monday, are included in the cost of registration. Join us and your peers for this 
immersive experience and learn how to get the most out of your PNC software. 
 
By attending, you will: 

● Meet and network with your peers at other schools and with the PNC onsite team. 
● Learn detailed information on the changes to Point and Click software in the past year, and gain insight 

into the roadmap for the coming year. 
● Discover tips and tricks you can use and share with the rest of your colleagues at home. 

Selected Topics 
Agenda topics, session titles and content are subject to change based upon interest.  
A detailed schedule will be available closer to the event. 
 

Practice Mgmt / Portal Features 
● Named wait lists 
● Bidirectional text message 

appointment confirmations 
● Self check-in updates (improved 

workflow, geolocation verification) 
● Waiver Improvements 
● Web-based check-in, consent, 

camera, and immunization apps 
● Pre-screening sign up (named group 

rosters) 
● Accreditation and Staff Compliance 

Medical and Counseling 
● EPIC/HIE Interface Updates 
● New Spirometry Interface 
● Relay Health Interfaces 
● Protocall Interface 
● AI Scribe 
● AI Rewrite 
● WYSIWYG Notes 
● Concurrent Nurse/Provider 

Write Access to Notes 
● Alert expiration 
● Note writer mod history 
● Template editing 
● New counseling supervision 

features 

Reporting 
● Using Built-In Reporting Tools  
● Extensive Report-Writing  

Training For Beginners 
● Advanced Training In  

Web Apps Report-Writer 
● KPI/Performance Dashboards 
 
Billing 
● Electronic Statements 
● Introduction to Billing Services 
● Benefit Rules 

 

 


